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Critical Messaging 
 

Critical Messaging 
What is happening? 

The weekend of July 22 and July 23, Webster Bank will be updating their operating system and digital 
platforms. These updates will require you to change your log-in method for QuickBooks™ and Quicken™. 
These changes apply to Personal, Small Business Banking and Commercial Banking clients using Web 
Connect and Express Web Connect. 

Additional information and steps required to set up your new connections will be posted to: 
https://www.websterbank.com/transition/ in the near future.  

 

https://www.websterbank.com/transition/
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Migration Matrix 
Existing, being retired on July 

24,2023 
New, as of July 24, 2023 

 Webster Online clients 
Webster Bank (BID 11234) 

 

L-WB Clients using one of the options to the left should use the new Intuit 
connection options below: 

• Consumer & Small Business on Personal Online Banking: 
Webster SNB Personal (BID 15361) 

• e-Treasury Business Banking clients using ONLINE versions: 
Webster SNB e-Treasury Business (BID 68203) 

• e-Treasury Business Banking clients using DESKTOP versions for 
Direct Connect: 
Webster SNB e-Treasury-DC (BID 67718) 

Web-Link clients 
Webster Bank N. A. (BID 4622) 

Web-Link and Business Banking clients moving to e-Treasury: 

• e-Treasury Commercial clients using ONLINE versions: 
Webster SNB e-Treasury Commercial (BID 59283) 

• e-Treasury Commercial Banking clients using DESKTOP versions for 
Direct Connect: 
Webster SNB e-Treasury-DC (BID 67718) 
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